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Library Services Survey Recap and Plan of Action
Submitted November 12, 2007
The Library Services survey was sent out to all of the Claremont Colleges plus the Claremont School of Theology. There were 943 respondents, with the majority of the responses coming from Pomona, Scripps, Claremont McKenna and Claremont Graduate University (respectively from highest participation). There was a wide representation of class year in the respondents with 176 first years, 228 sophomores, 174 juniors, 221 seniors, 124 graduate students and 11 who didn’t answer or marked other.
When students were asked why they used the library, of the provided responses, over two thirds of the respondents cited the quiet, distraction free aspect of the library as their reason as well as picking up books and looking at periodicals.  Responses that were provided in the free response space were: to use the copy center (15), to use the group study rooms (15), for personal use  such as pleasure reading, napping, working on the puzzles, etc, (12), as well as to pick up Link+ books (6) and the overall atmosphere (5).
Students who responded that they did not use the library were asked why. Of the provided responses, the most popular response was that the library was not open late enough (26.8%) followed by their use of a different study space (19.4%) and the distance of the library from their place of residence (19.4%). Of free response answers,  the most common response was that the atmosphere was unpleasant in terms of temperature, lighting, seating, noise level, etc (21).  The next most common free response complaints were that the library doesn’t open early enough (12), the inability to eat/drink (3), the shortage of outlets (3), and the inability to print using print quota (2)  were also cited.  

In terms of services offered, the most common request was that food (40) and coffee (43) be not only allowed in the library but available for purchase.  The need for students print quota from their own school to be available for use in the library is clear (30) and as in each free response category, the need for longer hours both earlier (8) and later (27).  More resources both academic (17) and personal interest (22) were cited, items such as popular fiction, up to date recent publications and popular periodicals.  A desire for a better atmosphere (16) was noted in terms of lighting, temperature, noise level and seating options (a greater number of comfortable couches on its own had 7 mentions).   Finally, a need for more areas of group study (14) were cited as the current group study rooms fill quickly and there are few areas where students feel it is okay to talk within a group.  
When students were given the option to add any other comments the most common mention was that of the hours of service at the library. In all, 75 students noted this in their comments, for both being open earlier (27) and later (48) and a quite a few requests for a 24 hour finals period.
Some interesting and reoccurring comments that should be noted were the need for a locker or safe space for students who wish to leave the library for a snack or something of that sort but don’t want to leave their computer at their study space within the library where it could be stolen.   Another commonly noted comment was that the closing bell is loud and alarming, and many students leave the library early in order to avoid hearing the bell.  It also became apparent from the results of this survey that the layout of the library is confusing for many, and a greater amount of maps and markings as to where books are would be extremely helpful.  A few students also noted that although group tables are great, often one or two people take up a whole table. An increase in individual tables would be great.  
The survey shows a clear need for the library to be open before classes begin at 8 am during the week.  The need for the library to be open until 1 am on the weekends is very clear as Friday and Saturday night are the two nights when it is the most difficult to find a quiet place in a dorm or lounge to study.  Even the living room in the Smith Campus Center and other such spaces are in locations which have parties most nights nearby.  


On the following page you will find the proposed changes made in response to the comments elicited from the student body.  Thank you for your consideration into this matter, if I can be of any assistance during a planning meeting or during budget hearings or proposal righting, I can surely make myself available to further explain my requests on behalf of the student body of the Claremont Colleges.  

Respectfully,

Elspeth Hilton

President

Associated Students of Pomona College
Library Services Survey Recap and Plan of Action
Submitted November 12, 2007
Taking these comments into consideration as well as the number of students who noted a desire for Honnold Mudd to be open later than it currently is both on weeknights (626 or 66.4%) and on weekend nights (609 or 64.6%), on behalf of the student body, I propose the following changes to be implemented as soon as possible:
First and foremost, that the hours of Honnold Mudd are modified to the following:
Regular Schedule: 
Monday – Thursday: 7 am – 2 am (opening 1 hour earlier and closing 1 hour earlier)
Friday & Saturday: 8 am – 1 am (opening 1 hour earlier on Sat and closing 3 hours later)
Sunday: 9 am – 2 am (opening 2 hours later and closing 1 hour later).
The week before finals: 
Monday – Thursday: 7 am – 3 am

Friday & Saturday: 8 am – 2 am

Sunday: 9 am – 3 am

Finals period: 
Open 24 hours 

That more group study spaces are created.
That the restrictions on food and drink are loosened.  Coffee cups that have covers with a sip hole should be allowed, cups such as the standard ‘to go’ coffee cup.

That a contract is made with an outside vendor such as Starbucks to create a coffee for purchase station in the lobby or first floor. 

That more outlets are provided for plugging in laptops.

That it be made possible to sign on to the computers as members of our specific college using our log in, allowing students to use the print quota allocated to them by their respective school.

That more popular press is provided (both books and periodicals).
I would also recommend that the library produce an email or handout for all students which outlines the currently available services. From the survey responses, it was clear that many students are unaware of the vending machines in the basement, of the ability to recall books, of the currently existing study group rooms.

Respectfully,

Elspeth Hilton

President

Associated Students of Pomona College
